[okymeHT npepoctasneH KoHcynbTaHTI10C

12 man 2003 ropa N 16-3PT

3AKOH
PECMYB/INKU TATAPCTAH

OB OBPALLEHUAX FPAXKAAH B PECNYB/IUKE TATAPCTAH

MpnHAT

lFocypapctBeHHbIM CoBeTOM
Pecnybavku TaTtapctaH

11 anpena 2003 ropa

CnucoK U3MeHAIoLWMX JOKYMEHTOB
(B pea. 3akoHoB PT o1 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
o1 01.03.2019 N 10-3PT)

Fnasa 1. OBLUME NMNOJTOXKEHUA
CraTba 1. MpaBo rpa)kaaH Ha obpaleHune

1. B Pecnybauke TaTapcTaH Kaxgbl rparkA4aHWH MMeeT npaBo 06palaTbCa JIMYHO UAK Yepes
CBOEro NpeAcTaBuUTeNs, a TaKKe HanpaBAATb MHANBUAYA/IbHbIE U KONEKTUBHbIE 06paLLeHUa, BKIOYas
obpaleHna obbeaAnHeHUI rpaxaaH, B TOM YucC/ie HPUAMYECKUX /ML, B rOCy[apCTBEHHble OpraHbl,
OpraHbl MECTHOrO CAMOYNPaB/IEHMA U UX SONKHOCTHBIM INLAM, B FOCYAAaPCTBEHHbIE U MyHULMMAbHblE
YUYpEKAEHUA U UHble OpPraHu3aLMu, Ha KOTOpble BO3/I0XKEHO OcyliecTBieHMe MNyHAMYHO 3HAYMMBIX
OYHKUMI, M UX AONKHOCTHBIM /IMLLaM (Janee - opraHbl U AONKHOCTHbIE Mua).

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHo. OcyliecTBAeHUe
rpaxgaHamu npasa Ha obpalieHne He OO/IKHO HapyLaTb npaBa U cBoboabl APYruX /UL

3. PaccmoTpeHue obpallleHunii rpaxkgaH ocylectenaeTca 6ecnnartHo.
Cratba 2. OCHOBHbIE NOHATUA, UCMONIb3yeMble B HacToAL,em 3aKoHe

1. Ans ueneit HactoAwero 3akoHa Nog, KOA/MeKTUBHbIM obpalleHnem noHumaetca obpalleHune
ABYX 1 bonee rpa)kaaH, obpalieHne obbeaMHEHNI rpaXKaaH, B TOM YNCe IOPUAUYECKUX UL, a TaKKe
obpalieHne, NPUHATOE NyTeM roI0coBaHMNA nam cbopa Noanmcen y4acTHUKOB MUTUHIA UAN COBpaHMA.

2. WHble OCHOBHble MOHATUA, MPUMEHAEeMble B HACTOALlEeM 3aKOHe, WCNO/b3ylTCA B Tex
3HaYeHMUAX, B KAKNX OHW onpeaeneHbl PesepanbHbiM 3aKoHOM OT 2 mas 2006 roga N 59-®3 "O nopsgke
paccmoTpeHus obpalleHuit rpaxkgaH Poccuitickon ®epepaunn” (panee - depepanbHbili 3akoH "O
nopagKe paccMmoTpeHuna obpalleHnin rpaxkaan Poccuinickon Pepepaunn).

Cratba 3. [paBoBoe peryanpoBaHue nNpPaBOOTHOLWEHUNA, CBA3AHHbIX C pPacCMOTpPeHuem
obpaleHunii rpaxkaaH

1. [lpaBOOTHOLWIEHUA, CBA3aHHble C PacCMOTPeHMEM obpalleHUin rpaxkaaH, pPeryanpyroTcs
KoHctutyumeir Poccuitickonnt Pepepauumn, mexkayHapoaHbiMu Aorosopamu Poccuiickoit depepaumuy,
denepanbHbIMM 3aKOHAMMU.
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2. KoHctutyuma Pecnyb6amnku TaTapcTaH, HacToAWwMiA 3aKOH U UHble HOPMaTMBHbIE MPaBOBbIE aKTbI
Pecnybnnku TaTapcTaH ycTaHaB/AMBAKOT MONOXEHWUA, HaMpaB/ieHHble Ha 3alMTy NpasBa rpaxkaaH Ha
obpalleHMe, B TOM UYMCNE YCTaHaB/IMBAIOT rapaHTUM MpaBa rpakaaH Ha obpalleHue, AONONHSAOLWME
rapaHTMu, ycTaHoBsieHHble PeaepanbHbim 3aKkoHOM "O nopsake paccmoTpeHua obpalleHMin rpaxaaH
Poccuiickoin Pepepaunn'.

Mnasa 2. PACCMOTPEHUE OBPALLEHUN TPAXAAH

Ctatba 4. O6paweHue rpa)kgaHWUHA, WU3NOXKEHHOe B nNucbmeHHoW d¢opme, B dopme
3/1IeKTPOHHOro AOKYMEHTa

1. ObpalleHne rparkgaHWHa, U3/I0XKEHHOE B MUCbMEHHOM ¢opme, AO0MKHO coaep:kaTb Anbo
HauMeHOBaHWEe OpraHa, B KOTOpbIM HanpasnsetcA obpaweHue, AMbo Gamuavio, MMsA, OTYECTBO
COOTBETCTBYIOWErO AOJ/IKHOCTHOrO /iMua, Anbo [O/KHOCTb COOTBETCTBYIOLLEIO /IMLA, a TaKkKe
N3/I0XKEHWNE CYLLEeCTBA NPEeANOKEHUA, 3aABNEHMSA UM Kanobbl, pamuanio, MMs, oTYecTBo (nociegHee -
NPy HaMuMK) TPaKAaHWHA, NOYTOBLIM agpec UKW agpPec SNEKTPOHHOM MOoYTbl, MO KOTOPbIM [OJ/IKHbI
6bITb HaNpaB/eHbl OTBET, YBEAOM/IEHWE O Nepeaspecaunn obpaleHuns, IMYHY0 NoOANUCH U AaTy.

(yacTb 1 B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

2. T[paxpaHe Bnpase o06pallathCA C MNPea/IOKEeHUAMW, 3aABNEHUAMMU, Kanobamu Ha
rocyJapcTBeHHbIX fA3blkax Pecnybivku TatapctaH, poaHOM A3blKe MAM Ha loboM Apyrom A3blKe
Hapogos Poccuiickont Pesepaumm, KOTOpbIM OHW BnagetorT. OTBETbl Ha NPeA/IONKEHUA, 3asBeHUA,
®anobbl rpa)gaH OaloTcA Ha A3blke obpalleHuA. B ciyyae HEBO3MOMHOCTM AaTb OTBET Ha A3blKe
06palleHMA UCMOb3YIOTCA roCYAapCTBEHHbIE A3bIKKM Pecnybanku TaTapcTaH.

3. B cnyyae, eciv B TMCbMEHHOM OBpPaLLEHUMN He YKa3aHbl GaMUIuns rpaxaaHnHa, HanpasuBLLErO
obpalyeHune, Unun agpec (NOYTOBbIN agpec UK agpec 3NeKTPOHHOM NOoYTbI), N0 KOTOPOMY AOJIXKEH BbITb
Hanpae/ieH OTBET, OTBET Ha obpalwieHue He gaeTcA. Ecan B ykasaHHOM o0bpaleHuMM coaeprkaTcs
CBEAEHMUA O NOAroTaB/IMBAaEMOM, COBEPLUIAEMOM WM COBEPLUEHHOM NPOTUBONPABHOM AEAHWUM, a TaKKe
O /uuUe, ero noAaroTaB/AMBAIOLLEM, COBEpLUAlOWEM WAM COBepluMBLIEM, ObpalieHVMe NoaNeKUT
HanpaB/IEHUIO B FOCYAAPCTBEHHbIV OpraH B COOTBETCTBMM C Er0 KOMMETEHLMEN.

(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

4, B cny4yae, eCciM TEKCT MUCbMEHHOro O6palleHMs He noAAaeTca NPOYTEHMIO, OTBET Ha
obpalleHMe He [JaeTca M OHO He MOANENWUT HanpaB/eHWI0 Ha PacCMOTPEHME B OpraH Wau
OOJ/IKHOCTHOMY /MLy B COOTBETCTBMM C UX KOMMETEHUMEN, O YeM B TeYeHWe CEMU AHEel COo AHA
pernctpaunmn obpalieHns coobliaeTca rpaxaaHuHy, HanpasmeleMy obpalleHue, ecan ero pamuauns u
afpec, No KOTOPOMY AO0NKEH BbITb HanpaB/ieH OTBET, NOAAATCA NPOUYTEHMIO.

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

4.1. B cnyvae, ecnuM TeKCT NUCbMEHHOro obpalleHMAa He No3BO/AET OnNpeaenuTb CyTb
NpeanoXeHus, 3anaBAEHUA WAW Kanobbl, OTBET Ha ObOpalleHMe He [aeTcad M OHO He MOoANeXuUT
HaMpaB/IeHMIO Ha PaCCMOTPEHUE B OpraH UK AO/IXKHOCTHOMY JIMLLY B COOTBETCTBMW C UX KOMMNETEHLMEN,
O 4YeM B TeyeHMe CemMM JHel CO [AHA perncrpauunm obpaweHna cooblwaeTcs rpaxkaaHuHy,
HanpasusLeMy obpalleHue.

(yacTb 4.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

5. ObpalieHne, MOCTyNuBLIEE B OpraH MAW AOO0MKHOCTHOMY Auuy B GOpme 3/1eKTPOHHOro
AOKYMEHTa, NOANEKUT PACCMOTPEHMIO B MOPSAAKE, YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM. B obpalieHun
rpaskfaHvH B 06s3aTeIbHOM NOpsAAKEe YKasbiBaeT CBOM GpaMWINIO, MUMA, OTYECTBO (nocnesHee - npu
Ha/MunM), afpec 3NEKTPOHHOM NOYTbl, €C/IM OTBET AOJIKEH ObiTb HanpaBaeH B pOpMe 3NEKTPOHHOIO
AOKYMEHTa, W TMNOYTOBbLIM ajpec, ecin OTBeT [AO/IKeH ObiTb HamnpasieH B MWUCbMEHHOW ¢opme.
MparKoaHWH BMNpaBe MPWIOKWUTL K TaKOMy Ob6palleHUi0 Heobxoaumble LOKYMEHTbl M maTepuasbl B
3/1eKTPOHHON ¢opme MO0 HaNpPaBWUTb YKasaHHble AOKYMEHTbl WM MaTepuasabl WAM WX KOMUM B
NUCbMeHHo popme.
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5.1. Ha noctynuBLlee B opraH Uau AOJI}KHOCTHOMY /MLy obpalleHne, cogepiKallee npeasoxKeHue,
3anB/ieHME UM XKanoby, KoTopble 3aTparnBaloT MHTEPEChl HeoNpeaeIeHHOro Kpyra nL, B YaCTHOCTU Ha
obpalleHune, B KOTOPOM 06XKanyeTca cyaebHoe pelleHne, BbIHECEHHOE B OTHOLLEHUU HeONpeae/IeHHOro
Kpyra nuu, OTBET, B TOM YUC/ie C pa3bACHEHMEM MopsaaKa 06XKanoBaHWA cynebHOro peleHns, MoKeTt
6bITb pa3melleH ¢ cobntogeHmem TpeboBaHM cTaTbM 9 HacTosAwero 3aKoHa Ha odpuuMasbHOM caliTe
[AHHOro opraHa B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT". B cayyae noctynsieHun
B OpraH Uau AOJIKHOCTHOMY /MLy MUCbMEHHOTO 06paLLEeHMA, COAEPIKALLErO BOMPOC, OTBET HA KOTOPbIN
pa3smelleH Ha opuUManbHOM caiTe JaHHOTo opraHa B MHPOPMALMOHHO-TEIEKOMMYHWUKALMOHHOM CeTU
"MHTepHeT", rpakaaHWHy, HanpaBuBLIEMY ObOpalleHne, B TeYEHUE CemMu AHEel CO AHA perucrpauunmn
obpalleHmMa coobWaeTcas 3NEeKTPOHHbIM  aapec oduuManbHOro caMTa B  MHPOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTh "MHTepHeT", Ha KOTOPOM pa3meLleH OTBET Ha BOMPOC, NOCTaBAEHHbIN B
obpaweHmMn, npu 3Tom obpaleHne, cogepkalee ob6)KanoBaHWe cyaebHOro peweHus, He
BO3BpaLlaeTcs.

(yacTtb 5.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

6. Hapsaay c ycTtaHOBAEeHHbIM HacToAwen cTatber u PepepanbHbiM 3akoHOM "O nopaake
paccmoTpeHua obpalueHnin rpaxaan Poccuinckont ®epepaumn’ nopaakom nogayun obpaleHnii rpaxkaaH
obpalleHMe B OpraH, K AOMKHOCTHOMY SIMLY MOXET ObiTb NepesaHo TeferpaMmmon Man nocpeacTsom
daKkcuMUIbHOM cBA3KN. YKasaHHble 0bpalleHua [A0/KHbl oTBeYaTb TpeboBaHUAM, NpeabABIAEeMbIM K
NMUCbMEHHOMY OOpaLLEHNIO, YCTAaHOBMEHHbIM HacToAwWwel cTatbe M DegepanbHbiIM 3akoHom 'O
nopaaKke paccMoTpeHus obpalleHuit rpaxkaaH Poccuitckon ®epepaymmn”.

CraTtba 5. 06A3aTeNbHOCTb NPUHATUA 06paLLeHUA K PaCCMOTPEHUIO

1. O6pauieHune, noctynueliee B OpraH WAM [AO/BKHOCTHOMY /AWMLY B COOTBETCTBUMM C WX
KomneTeHuuein, NoanexuT obasateibHOMY PacCMOTPEHUIO.

2. B cnyvae HeobxoaMMOCTM paccmaTpusatlouime obpalleHue opraH WA AOJ/IKHOCTHOE JINLO
MoryT obecneunTb ero PaccMOTPEeHME C Bble3goM Ha mecTo. MopAagoK OpraHuW3auumn PaccMoTpeHus
obpallleHna C Bble3gOM Ha MeCcTo, B TOM 4YWC/Ie CPOKM €ero MpoBefeHMA, YCTaHaBAMBAKOTCA
HOPMaTUBHbLIMM NPABOBbIMM aKTaMM OPraHoB.

Cratba 6. PaccmoTpeHue obpalleHUa rpa’kAaHWHA, aApPecoBaHHOE AOMKHOCTHOMY /uuy,
NOJIHOMOYUA KOTOPOro NpeKpaLyeHbl

ObpalleHne rpa’kaaHWHA, afApecoBaHHOE AO/MKHOCTHOMY /MUy, MOJHOMOYMA  KOTOPOro
NpeKpalleHbl, PacCMaTPMBAETCA [AO/KHOCTHBbIM JIMLLOM, Ha KOTOpPOEe BO3/I0XKEHO OCYLLEeCTBIEHME
YKa3aHHbIX NOJIHOMOYUIA.

CraTtba 7. HanpasneHue n perucrtpauma NnMCbMeHHOro obpalweHus

1. Mpaxk4aHWH HanpasadeT NMMCbMeHHoe obpaleHMe HemnocpeacTBEHHO B TOT OpraH WAM TOMy
OONMKHOCTHOMY /1MUY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHMe MOCTaBAeHHbIX B obpalieHuu
BOMPOCOB.

2. MNMucbmeHHoe obpalleHne noanexxuT obA3aTeNbHOW PEerucTpaumm B TeyeHue TPex AHeW ¢
MOMEHTa NOCTYNAEHWA B OPraH Uam AONXKHOCTHOMY AnLLY.

3. lMucbmeHHoe obpalleHne, coaepXKallee BOMPOCbl, pelleHWe KOTOPblIX He BXOoAUT B
KOMMETEHLUMIO 4AHHOFO OpraHa WUAM AO/IKHOCTHOrO AnLA, HAaNPaBAAETCA B TEYEHME CeEMU AHEN CO AHA
perncTpaunmn B COOTBETCTBYIOLLMIN OpraH UaM COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /1LY, B KOMMETEHLUIO
KOTOPbIX BXOAWUT pelleHWe MNOCTaB/eHHbIX B 0bpalleHMM BOMPOCOB, C yBEAOMIEHUEM TrparkAaHMHa,
HanpasuBLlero obpalleHre, o nepeagpecaumm obpalleHns, 33 UCKAIYEHMEM C/lyyasn, YKa3aHHOIO B
yacTtu 4 ctatbn 4 HacToAwero 3akoHa.


consultantplus://offline/ref=559A53099790BF66BA8EF8CA89823E7A48EE36A748AD23FCF85B4CC3FA6D5C6362EFE2AFE9E41EA7E62F74B030F53F7AB2E8A167FD16F56BF89EDC74xE50I
consultantplus://offline/ref=559A53099790BF66BA8EE6C79FEE637148E46CA24BAF2EA3A3064A94A53D5A3622AFE4FAAAA013A7EE2420E071AB662BF7A3AC63E20AF56ExE5FI
consultantplus://offline/ref=559A53099790BF66BA8EE6C79FEE637148E46CA24BAF2EA3A3064A94A53D5A3622AFE4FAAAA013A7EE2420E071AB662BF7A3AC63E20AF56ExE5FI

3.1. MucbmeHHoe obpalyeHne, coaepkallee UHPOPMALMIO O AKTAX BO3MOMKHbLIX HapyLIEeHWU
3aKoHoaaTenbcTBa Poccuinckoit Pepepaunn B chepe murpaumnm, HanpaBaAeTcsa B TEYEHME NATU AHEN CO
OHA perncrpauum B TEpPUTOPUASIbHBIN OpraH ¢eaepasbHOro opraHa UCNOJIHUTENLHOW BAacT B chepe
BHYTpPeHHUX gen u Mpe3sunaeHTty Pecnybamkn TatapcTaH ¢ yBegoMaeHNEM rpaxKaAaHMHA, HanpasBuMBLUEro
obpalLeHure, o nepeagpecaummn ero obpalleHns, 33 UCKAIOYEHMEM CYYan, YKa3aHHOTO B YacTu 4 cTaTbu
4 HacToAwero 3aKkoHa.

(yacTtb 3.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pea. 3akoHa PT ot 01.03.2019 N 10-3PT)

4. B cnyyae, ecnu pelleHne MocTaBfieHHbIX B MUCbMeHHOM 06palleHNUn BOMPOCOB OTHOCUTCA K
KOMMETEeHLUMU HECKONbKMUX OPraHOB UAWN AONMKHOCTHbIX UL, KONUA 06pallleHus B TeYeHUe cemmu gHewn co
OHA perncTpauumn HanpasAAeTcA B COOTBETCTBYHOLIME OpraHbl WAM COOTBETCTBYHOLLMM AONMKHOCTHbIM
nvuam.

5. OpraH uan foMKHOCTHOE ML NPW HanpaBAEeHUN NMMCbMEHHOTO 0BpaLLeHUs HAa paccCMOoTPeHME
B APYroW OpraH MAM MHOMY AO0/KHOCTHOMY NIMLY MOTYT B C/lly4ae HeobXxoAMMOCTM 3anpalunBaTb B
YKa3aHHbIX OpraHax Win y AOAKHOCTHOIO NLLAa AOKYMEHTbI U MATepMasbl O pe3ybTaTax PacCMOTPEHMUSA
NMUCbMeHHOTro obpalueHua.

6. 3anpellaerca HanpaBAATb Kanoby Ha PacCMOTPeHMEe B OpraH WAWM AO/KHOCTHOMY auLy,
pelleHne unu aeicteme (6esaeincTemne) KOTopbix obxKanyercs.

7. B cnyyae, ecnn B COOTBETCTBMU C 3anpeTom, NPeayCMOTPEHHbIM YacTblo 6 HaCTOALLEN CTaTby,
HEBO3MOXKHO HanpaBieHWe XKanobbl Ha PacCMOTpPeHMe B OpraH WM AO0/KHOCTHOMY Auuy, B
KOMMNETEHUMIO KOTOpPbIX BXOAMUT pPELIEHWE MOCTaB/IEeHHbIX B O0bOpaleHUM BOMPOCOB, *anoba
BO3BPaLLAeTCcA rpaxaaHMHy C pasbACHEHMEeM ero npaea 06rKasoBaTb COOTBETCTBYIOLWME peLIeHUEe Uan
nencrene (besaeincteme) B yCTaHOBNEHHOM NOpPAAKE B CyA.

8. ObpalueHne, B KOTOpom obxanyeTca cyaebHoe peleHue, B TeYeHMe CeMM AHeN COo AHS
perncTpaunm BO3BPALLAETCA rpaK4aHMHY, HanpasuBlleMy obpalleHue, C pasbACHEHMEM MopAAKa
06ykanoBaHus gaHHoro cyaebHoro pelweHus.

(yacTb 8 BBeAeHa 3akoHoM PT o1 14.05.2018 N 32-3PT)

CraTtbsa 8. CpoKM paccmoTpeHuAa obpalueHuii rpaxkaaH

1. Bce Buapbl 0bpalleHUin - UHAMBUAYA/bHbIE W KONJIEKTUBHbIE, NOCTYNMUBLUME B OpraH Wau
AONHOCTHOMY /INLLY B COOTBETCTBUM C UX KOMMETEHLMEN, paccmaTpuBatoTca B TedeHue 30 aHen co aHA
pernctpauum NMcCbMeHHOro obpalleHms.

1.1. MucbemeHHoe obpalleHune, noctynmeliee MNpesngeHty Pecnyb6amnkm TaTapcTaH U coaeprkallee
nHPopmaumio o ¢paKTax BO3MOMKHbIX HapyLUEHWUIM 3aKOHoAaTenbcTBa Poccuiickonn depepaunm B chepe
MUrpaLmm, paccmaTpmBaeTtcs B TedeHne 20 gHeN Co AHA perncTpalmm NMCbMeHHOro obpalieHus.

(yacTb 1.1 BBeaeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

2. B UCKAIOYNTENbHDBIX CAyYanX, a TaKXKe B C/lyvyae HanpaB/ieHWsa 3anpoca, NpeaycMOTPEHHOro
yacTbto 1 crtatbm 10 Hactoswero 3aKoOHa, PYKOBOAWUTE/Nb OpraHa, AO/KHOCTHoe Auuo ambo
YNOJIHOMOYEHHOE Ha TO JIMLLO BrpaBe NPOA/MUTb CPOK PacCMOTpeHusa obpalteHma He 6onee yem Ha 30
OHeln, yBegoMMB O NPOAJSIEHMM CPOKA ero PaCCMOTPEHUSA rparkaaHnHa, HanpaBMBLLIEro obpaLyeHue.

3. O pesy/nbTaTax pPacCMOTPeHUA obpalleHusa rparkaaHWHY HaMNpaB/AETCA OTBET B TEYEHME TPex
AHEeN C MOMEHTa MPUHATUA MO Hemy COOTBETCTBYIOLWLErO peLleHUs, HO He MOo34Hee CPOKOB,
onpeaeneHHbIX YacTAMM 1 1 2 HacToALLEN CTaTbM.

Cratba 9. HepasrnaweHue CBe,quMﬁ, CTaBWNUX U3BECTHbIMU OpraHam wuam A[AO0IMKHOCTHbIM
nnyam, B CBA3U C paCcCMOTpeHunem o6pau.|,e|-|m‘i rpaxaaH
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1. Mpu paccmoTpeHun obpalleHUn rpaxaaH 3anpeutaetca 6e3 cornacua obpaTusluerocs
MCMONb30BaHWE M PaCnpoCcTpaHeHWe CBeAEHW O ero 4acTHOW »KM3HM, a TaKKe He Aonyckaercs
pa3srialleHue ceeaeHuii o ero damuamm, UMeHK, OTYECTBE, MECTe XKUTeNbCTBa, PaboTbl UK yuebbl.

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalweHn. He sBnseTca pasrnalleHMem CBeAeHWR, cogeprKalmxca B obpalweHun, HanpaB/ieHue
MMCbMEHHOro obpalleHns B OpraH WMAW AO/BKHOCTHOMY /UL, B KOMMETEHLMIO KOTOPbIX BXOAWUT
pelleHme NoCTaBAEHHbIX B 06paLLeHMM BONPOCOB.

CraTtba 10. 06A3aHHOCTb NPeACTaBAEHUA NUCbMEHHbIX 4,0Ka3aTeNbCTB

1. OpraH Unun JONXKHOCTHOE ANLO NO HaNpPaB/ieHHOMY B YCTaHOB/IEHHOM NopsAAKe 3anpocy opraHa
WU LOMKHOCTHOIO /ML, paccMaTpuBatowmx obpalieHne, ob6a3aHbl B TedeHMe 15 aHel npeaocTaBnATb
OOKYMEHTbI M maTepuanbl, HeobxoaAumble AN PACCMOTpPeHUs O6palleHus, 3a UCKAYeHMeM
AOKYMEHTOB M MaTepuasnioB, B KOTOPbIX COAEPKATCA CBeAEHMWA, COCTaBAAOWME TOCYAAPCTBEHHYIO UM
MHYI0 OXpaHsemylo ¢ezepasbHbIM 3aKOHOM TalHYy, M A1A KOTOPbIX YCTaHOB/IeH 0Ocobblii NMopsaoK
npegocTaBAeHUS.

2. [OMKHOCTHble AMuUa, BMHOBHble B ymbilWNeHHOM  HenpeacrasieHUn MCTpe6yeMbIX
AO0Ka3aTe/1bCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHO4ATE/IbCTBOM.

Crartbsa 11. OpraHusauma IMYHOro NpMema rpaxxaaH

1. JIn4yHbIN Nnpuem rpakaaH B opraHax npoBoOAUTCA UX PYKOBOAUTENAMMU U YNOSTHOMOYEHHbBIMU Ha
TO INUAMM.

2. MNpu opraHU3aLmMM AMYHOTO NpMemMa rpakaaH B opraHax y4uTbiBaloTCa TpeboBaHMA K NOPAAKY
NIMYHOrO npuema rpaxgaH, ycTaHoBneHHble ®deaepanbHbiM 3akoHom "O nopsAke paccMoTpeHun
obpalLeHuit rpaxkaaH Poccuitickoit Pegepaunn.

3. Mpuem AoNKeH NPOBOAUTLCA B YCTAaHOB/IEHHbIE AHM U Yackl, B ya06HOe ANA rpaxaaH Bpems, B
HeobXoAMMbIX CNyYasnX - B BEYEPHME Yacbl, N0 MeCTy paboTbl U KMTeNbCTBa. MpU 3TOM A0/KHbI BbITb
YCTaHOB/IEHbI AHU (HE MeHee ABYX AHEl B MeCAL,) M Yacbl Npuema pyKoBoAMUTEIAMM OPraHos.

4. UHdopmauma O MecTe NpUema, YCTaHOB/EHHbIX O1A NMPUema OHAX M Yacax, KOHTAKTHbIX
TenepoHax [AONMKHOCTHbIX /ML, OTBETCTBEHHbIX 33 MOAFOTOBKY MNpUeMa rpaxaaH, AO0BOAMTCA A0
cBeAEeHUn rparkdaH uyepe3 WMHPOPMAUMOHHO-TENEKOMMYHUKALMOHHYIO ceTb "UHTepHeT" u  (uan)
CpencTBa MaccoBoi MHPopMaLMK. YKaszaHHaa MHPopMaLMa TaKKe pasmellaeTcs B 06LwenocTynHbIX
MeCTax B 34aHMAX OPraHoB.

(yacTb 4 B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha Kaxkgoro rpaxgaHuHa, 3anncaslleroca Ha npuem, 3anoNHAETCA KapToYKa JIMYHOro npmema,
B KOTOpOﬁ YKa3blBalOTCA:

1) damunus, uma 1 oTyecTso obpaTMBLLEroCs;

2) agpec ero MecTa ¥XUTeNbCTBa;

3) dpamunna AOMKHOCTHOTO ML, BEAYLLErO NPUEM;

4) nHble HeobxoaMMble cBeAEHUA.

6. Mpu AMYHOM Npueme rpaxkgaHuH NPeabABAAET AOKYMEHT, YA0CTOBEPAIOLULMIA INYHOCTD.

7. B cnyyae, ecnin M3NOXKEHHble B XO04e JIMYHOIMO npuvema B YCTHOM o6pau.|,eva1 Cl)aKTbI n
obcToATeNbCTBA  ABAAIOTCA oyeBngHbIMM U He Tp66y}OT ,CI,OI'IO}'IHMTel'IbHOﬁ npoBepkKkn, OTBET Ha
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obpalleHMe ¢ cornacua rpaskaaHnHa MoXeT 6bITb AaH YCTHO A0MHOCTHLIM JIMLOM, OCYLLECTBAAIOLLMM
npuMem, 0 4YeM [AenaeTcA 3anucb B KapTOYKe /IMYHOrO MpMema, KOTopas MOATBEPXKAAeTCA JNYHOM
NOAMMUCbIO 3anaBMTeNA. B ciyyae OTCyTCTBMA COrnacuA rpaxkAaHMHaA Ha YCTHbIA OTBET MAKM OTKasa oT
noATBEPXKAEHUA NMYHOM MOAMMCHIO 3aNNCKU O TAaKOM COTacUKN AaeTcs NMUCbMEHHbIW OTBET MO CYLLecTsy
MoCTaB/IeHHbIX B 06paLLeHNN BONPOCOB.

(yactb 7 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

8. MNucbmeHHoe obpalleHue, NPUHATOE B XOAE JIMYHOTO Npuema, NOANEXKUT perucTpaumm u
paccmaTpuBaeTcAa B nopsafke, yctaHoBneHHom PepepanbHbiMm 3akoHOM "O nopagKke paccmoTpeHus
obpalLeHuii rpaxkgaH Poccuitckoit Pegepaummn' 1 HacTosUM 3aKOHOM.

9. npaBOM Ha nepBooqepe,quﬁ JINYHbBIN npuem B opraHax B AHW M 4acbl, YCTAaHOB/NEHHbIE ONA
NTINYHOIO Npuema rpaxXgaH, o6nap,ar0T:

1) wHBanuabl |, Il rpynn wn (MAM) WX 3aKOHHble npeacTaBuTenn (OAMH W3  poauTenen,
YCbIHOBUTENEN, OMEKYH UM NoneYnTenb);

2) BeTepaHbl Bennkoli OTevectseHHOM BOWHbI, Fepoun Poccuiickoin deaepauum, Frepon CoBeTckoro
Coto3a, nosiHble KaBanepbl opaeHa Cnasbl, Nepou Coumanuctmyeckoro Tpyaa, lepou Tpyaa Poccuinckoi
depepaunu, BeTepaHbl 60EBbLIX AENCTBUN;

(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

3) AeTn-nHBannapl, 4eTnN-CUMpPOTbI, AEeTHN, OCTaBLLNECA 6e3 noneyeHus pOﬂ,MTEI’IEVI, Nnda U3 4ncna
AETEVI-CMpOT n ,D,ETeVI, ocTaBWwuxcs 6e3 noneyeHus pO,CI,MTE!'IEVI, a TaKXe UX 3aKOHHble npeacTtaBuTen n
npeacraBuTenn, eCam OHU o6pau.|,ar0Tcr-| Nno BOMNpPOCaMm, CBA3aHHbIM C obecnevyeHnem u 3a|.I.I,MTOﬁ npas un
3aKOHHbIX MHTEPECOB TaKUX AETEﬁ;

4) rpaskaaHe, npuweawmre Ha NpUem C A4eTbMM B BO3pacTe [0 TPeX NeT.

10. Mpn AMYHOM Npueme rpaxkaaHe, yKasaHHble B MyHKTax 1 - 4 yactu 9 HacToAwel cTaTbM,
NpeabsaBAAOT AOKYMEHT, NOATBEPKAAIOLWMIA UX NPABO Ha NePBOOYEPEAHOM IMYHbIN NPUEM.

11. PykoBoanTenn opraHoB MOryT onpeaenAaTb AOMNOJAHUTE IbHbIe KaTeropumn rpaxKgaH, UMeroLwmx
npaBo Ha NepBooYepenHOM INYHbIA NPUEM.

12. B cnyyae, ecninM NpaBoOmM Ha MepBOOYEPEedHOM /IMYHBbIM NPUEM OAHOBPEMEHHO 06nagatoT
HECKO/IbKO rPaskAaH, MPMEM YKasaHHbIX Tpak4aH OCYWEeCTBAAETCA B MNOPAAKE WX ABKM Ha JNYHLIN
npuem.

Cratba 12. Npaso Ha obkanosBaHue

lparkaaHWH, He COrNacHbIN C pelleHmem, NPUHATLIM MO ero NpPeasioXKeHu1Io, 3aaBaeHuIo, Kanobe,
MMeeT MnpaBo 063KanoBaTb 3TO pelleHMe B TOT opraH WAM TOMY [AO/BKHOCTHOMY MUY, KOTOPbIM
HenocpeacTBEHHO NOAYMHEHbI OpraH UK AO/IKHOCTHOE /ML, MPUHABLIME 06Xasyemoe pelleHune, uam

B CyA.
Cratba 13. NpepnoxkeHus, HanpasBaeHHble HA COBEPLUEHCTBOBAHUE 3aKOHOAATENbCTBA

1. TpaxkpaHe moryT obpalaTbCa C NPeS/IOKEHUAMM MO COBEPLLIEHCTBOBAHUIO 3aKOHOAATE/IbCTBA
Pecny6anku TaTapcTaH KO BcemM cybbeKTam NpaBa 3aKOHOAATE/IbHOM MHUUMATMBLI, OnpeaeneHHbIM
KoHcTutyumein Pecnybnunkm TaTapcTaH.

2. MNpeanoXeHna MO COBEPLIEHCTBOBAHUIO 3aKOHOAATeNbCTBa M3y4atoTca, O606UJ,3IOTCH,
PacCMaTpmUBaOTCA COOTBETCTBYHOWMMUN OpraHamn U AO0/IKHOCTHbIMU IMUAMN N MOTYT Y4UTbIBATbCA NPU
pa3pa60TKe 3aKOHOMPOEKTOB NN NPU COCTaBNEHNN NTAHOB 3aKOHOMPOEKTHbIX pa60T.
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CtaTtba 14. O6a3aHHOCTH OopraHa " 4O/ KHOCTHOrO Jinua no paCcCMOTPEHUIO 3aAaB/IEHUA

OpraH 1 AO/MKHOCTHOE NINL0, B KOMMETEHLUMIO KOTOPbIX BXOAMT PacCMOTPEHME NOCTaB/EHHbIX B
3aAB/EHUN BOMPOCOB, 06A3aHbl:

1) paccmoTpeTb 3asaBNEHME MO CYLLECTBY B CPOKM, YCTAHOB/IEHHbIE 3aKOHOAATE/IbCTBOM;
2) y4UTbIBATb UCMOJIHEHWNE PaHEE NPUHATBIX PeLleHUi No 3asABAEHUIO TPaXKAaHUHa;
3) NpMHATL 060CHOBAHHOE peLleHne U 0becneynTb ero UCNONHEHME;

4) coobWMTb rparkaaHunHy, NogaBWeMy 3anBAEHME, O pe3y/bTaTax PAacCMOTPEHUA 3asAB/eHUA U
MPUHATOM MO HEMY PeLUeHMM B CPOK, YCTAHOB/IEHHbIM 3aKOHO4aTENbCTBOM;

5) B cnyyae HeynoBneTBOpPeHUs TpebOBaHWUM, U3OKEHHBIX B 3asiBIeHUU, B NMUCbMEHHON dopme
[OBECTU A0 CBEAEHUA TparkAaHMHa, NOA4ABLUErO 3aABAEHNE, MOTMBbI OTKA3a, a TaKXKe YKa3aTb OpraH nam
OO/MKHOCTHOE INL0, KOTOPbIM MOXHO 063KanoBaTb NPUHATOE NO 3as8BAEHUIO PELLIEHME.

CraTba 15. MpaBa rpaxkaaHMHa NpU paccMoTpeHun obpalieHus

Mpu paccMmoTpeHnn obpaLLeHMUa OpraHoOM MK LOMKHOCTHBIM JIMLOM FpaXKaaHUH MMeET NPaBo:
1) AMYHO U3NOXKNUTb A0BOAbI MNLY, PacCMaTpuMBatoWwemy obpalleHue;

2) nony4aTb B COOTBETCTBYIOLLEM CTPYKTYPHOM MoApasAeneHnn opraHa Uam y COOTBETCTBYIOLLEro
JO/MKHOCTHOTO /INLA MHPOPMaALMIO B YCTHOM (B TOM 4uMcne no tenedoHy) Uam snekTpoHHon dopme o
pervcTpaunmn NMCbMeHHOro obpallleHus, a TakKe 0 CPOKax ero pacCMOTPEHUS;

3) Ha ypocToBepeHue dakTa npMema NMUCbMEHHOTO 0bpaLLeHUsA NyTEM NMPOCTaBAEHUS MOAMUCHK C
yKasaHvem gatbl, $aMuIMM U MHMUMANOB Ha BTOPOM MpPeAcTaBAEHHOM TpPaXkZaHWUHOM 3K3emMnaspe
06paLLeHMA YNOJHOMOYEHHbBIM IMLLOM (40/IKHOCTHBIM IMLOM) OpraHa, NPUHABLIMM 06paLLeHME;

4) npeacTaBNATb AONOMHUTENbHbIE OKYMEHTbI U MaTepuasbl AMbo obpalwaTbes ¢ Npocbbon 06 mx
NcTpeboBaHUK, B TOM YMC/IE B IEKTPOHHOI pOpME;

5) 3HAaKOMWUTBLCA C AOKYMEHTaMM M MaTepuanamu, KacaloWMMKUCA PaACCMOTPEHUA obpalleHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBO6OAblI M 3aKOHHble MHTEPECHbl APYTUX UL, U €CAN B YKa3aHHbIX
OOKYMEHTax M maTepuanax He COLEepraTca CBeAEeHMUs, COCTaBAAIOWME TOCYAAPCTBEHHYIO WAM UHYIO
oXpaHsemyto dpesepanbHbIM 3aKOHOM TalHy;

6) nosyyaTb MWCbMEHHbIA OTBET MO CyLLECTBY MOCTaB/lEHHbIX B OOpalleHMM BOMPOCOB, 3a
WCK/IIOYEHMEM C/ly4aeB, YKa3aHHbIX B cTaTbe 11 ®depepanbHoro 3akoHa "O mnopsagke paccMOTpPeHus
obpalteHuit rpaxkaaH Poccuinckoit Pepepaummn”, a B ciydyae, npeaycMoOTPEHHOM 4YacTblo 5.1 ctatbum 4
HacToALwwero 3akoHa, Ha OCHOBaHMKM obpalleHusa ¢ NPocbboi 0 ero NpesLoCTaBNeHUN, YyBeLOM/IEHME O
nepeaapecaummn NMCbMeHHOro obpalleHna B opraH Uam A0XKHOCTHOMY UL, B KOMNETEHUMIO KOTOPbIX
BXOAMT pelleHmMe NocTaB/eHHbIX B 06palleHnM BONPOCOB;

(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

7) obpawartbca c Kanoboi Ha MNpUHATOE MO O06palleHMIO pelleHMe UM Ha AelcTBue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM W (MnuM) cyaebHom
nopsfKe B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickolt Peaepaumy;

8) obpaluaTbCca ¢ 3aABAEHMEM O NPeKpaLLeHNM PACCMOTPEHUA obpalleHns;

9) 06:kanoBaTb peLieHne, NPUHATOE Mo 0bPaLLEHUIO;
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10) nonb3oBaTbCA ycAyramu npeacraBuTens;

11) Ha BO3MelleHMe YObITKOB M KOMMNEHCaLMI0 MOPaNbHOrO Bpeaa, NPUUNMHEHHbIX HE3aKOHHbIM
nencrtenem (6espeiictBMem) opraHa WAM [AOMKHOCTHOMO AMLA MPU PacCMOTPeHuM obpalleHus, B
nopaaKe, yCTaHOB/JIEHHOM 3aKOHOAaTe/IbCTBOM.

CraTba 16. 0623aHHOCTU OpraHa UK JOMKHOCTHONO IMLLA MO PACCMOTPEHMUIO XKanobbl

OpraH WAM  OO/MKHOCTHOE JIMUO, B  KOMMETEHUMIO KOTOPbIX BXOAWUT pPacCMoOTpeHue
COOTBETCTBYIOLLEN Kanobbl, 0653aHbI:

1) NpUHATL 1 3aperncTpUpPoBaThb Kanoby;

2) paccmoTpeTb *Kanoby No CyLLecTBy B CPOK, YCTAHOB/IEHHbI 3aKOHOAATE/IbCTBOM, 06 BEKTUBHO U
CBOEBPEMEHHO MPOBEPUTbL BCe A0BOAbI U GaKTbl, NpMBEAEHHbIE B Kanobe;

3) B cnyyae HeobX0AMMOCTM 3anpallnBaTb, B TOM YMCAE B INEKTPOHHOW dopme, Heobxoaumble
ONA PAacCMOTPEHUs 0bpalLeHnsas AOKYMEHTbl U MaTepuasbl B APYrMX OpPraHax M y UHbIX AO/KHOCTHbBIX
VL, 33 UCKNOYEHMEM CY[0B, OPraHOB A03HAHWS U OPraHOB NpegBapuUTeNbHOIO CNeACTBMA, a TaKXKe
3anpawmnBaTb 06 BACHEHNA Y AONKHOCTHbIX JIULL, NPUINALWATL CBUAETENEN U SKCNEPTOB;

4) NpUHATL MOTMBMPOBAHHOE W OCHOBAHHOE Ha HacToAleMm 3aKoHe pelleHWe No Kanobe u
obecneynTb €ro peanbHoOe UCNOJHEHWE;

5) coobLmnTb rpaxKaaHnHy o pesyabTaTax PacCMOTPEHUA anobbl U NPUHATOM MO Hel pelleHun B
CPOK, YCTaHOBAEHHbIN 3aKOHOAaTENbCTBOM, B MUCbMEHHO hopMe Mo NoYTOBOMY aapecy, yKa3aHHOMY B
obpaueHun, B popme 3N1EKTPOHHOTO AOKYMEHTa MO aApecy 3/IeKTPOHHOM MOoYTbl, yKasaHHOMY B
obpaleHmn, namn ycTHom popme no cornacoBaHMUIO C HAM.

Cratba 17. PewwieHue no *anobe

PelweHune no xanobe AOMKHO COAEPKATb U3/TOKEHME MOTMBOB U (HAKTOB, KOTOPbIE MOJIOMKEHbI B
OCHOBY PELUEHUS, CCbI/IKM Ha KOHKPETHbIe CTaTbM 3aKOHA WM MHOTO HOPMATMBHOIO MPaBOBOrO aKTa; B
HEeobXoAMMbIX CAy4anx yKasaHue 06 OTMeHe WANM U3MEeHeHUM O0b6XKalyemoro peleHusa, CPoK
WCMNOJIHEHUS MPUHATOTO pelleHus; yKasaHue O HeobXxoAuMOCTU NPUBAEYEHUA AONKHOCTHOIO MU3,
NPUHABLUEro HEe3aKOHHOE pelleHWe WKW COBEepLUMBLLErO He3aKoHHOe peicTBue (besgelicTeue), K
YCTaHOB/IEHHOW 3aKOHOAATeNbCTBOM OTBETCTBEHHOCTM, a TaKXe MopAdoK 063KanoBaHWA MPUHATOrO
pelleHus.

CtaTtba 18. NocneacTsua NPUHATUA peLLeHuA No ¥Kanobe

1.B Cny4dae, ecnm *anoba NPU3HaHa I'IOLI,I'IE)-KaLLI,EI‘;I yO0BNETBOPEHUIO MNOJHOCTbIO MU YAaCTUYHO,
opraH nanM OONXHOCTHOE NULOo, BblHECWUME pelleHune no mano6e, 06A3aHbI NMPUHATb HEO6XOAMMbIe
mMepbl NO BOCCTAaHOBNEHUIO HAPYWEHHOro npasa rpaxXgaHWMHa, a TaKXXe Nno I'IpOCb6e rpaxxgaHmHa
I'IpOVIHd)OpMMpOBaTb O NPUHATOM peLLEHNN 3aUHTEPECOBAHHbIX AL,

2.B CQiydae, eC/iM HeA4oCToBEepPHbIE N NopoYallne rpaxXagaHHa ceeageHunA 6bin OI'Iy6}1MKOBaHbI B
cpeacreax MaccoBOW MHd)OpMaLI,MM, OopraH nam AONMXKHOCTHOE NnuUo, npegocrasmsline 3T cBeaeHuA,
06A3aHbI NPUHATL Mepbl NO OFIY6I1MKOBaHVII-O onposepxeHna B nopAagKke, YCTaHOBJIEHHOM
3aKOHO4ATEeNbCTBOM.

AL

Cratba 19. PaccmoTpeHue obpaleHmii rpaxkaaH, NPUHATBLIX No TenedoHam "npAmbIX AMHMIA" K

(VI

"ropaumnx AMHUIA" opraHoBs

1. OpraHbl B Lenax obecneyeHua peanuMsaumu nNpasa rpaxgaH Ha nonydyeHue uHdpopmauum o



CBOEN [eATeNbHOCTM, a TaKXKe AAa MPUHATUS ObpalleHW rparkaaH MOryT OpraHM3oBbIBaTb PaboTy
"npambix AMHUIR" 1 "ropadmx TMHUIK".

2. ObpauieHus, npuHaTble no TenedoHam "npamblx AMHUMIA" M "rOpAYMX AWHUIK" OpraHos,
nognexaT perucTpaumm B CPOKM, ycTaHOBAeHHble PeaepasibHbiM 3akoHOM "O nopaaKke paccmoTpeHua
obpaueHunin rpaxkaaH Poccuniickon ®epepaymm” 1 Hactoawmm 3aKOHOM.

3. [onkHOCTHOE /MLO OpraHa, YNO/NHOMOYEHHOE Ha OCYLLEeCTBAEHME npuema obpalleHui
rpaxkaaH no tenedoHam "npambix IMHUR" 1 "ropaunx nMHUN", perncTpmpyeT obpalleHne rparkaaHnHa u
dopmupyeT KapTouKy 0bpalleHnsa C YKasaHMeM KOHTaKTHOro tenedoHa u (uau) agpeca 3NeKTPOHHOM
noyTbl (NpY UX Hannuumn) obpaTmMBLUEroCs, CYyTU BOMPOCA, AaTbl M BPEMEHM NOCTYNeHNA 0bpalLeHus.

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

4, CeepgeHus, cogepskawmecs B KapToyke o6palleHMs, HanpaBAsOTCA B COOTBETCTBYIOLLME
OpraHbl, B KOMNETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaB/eHHbIX B 0bpaLLeHnn BONpoCcos.
(B pea. 3akoHa PT o1 14.05.2018 N 32-3PT)

~“n

5. PaboTa "npAmbIix AMHUIA" 1 "ropaumnx TMHUIR" OCyLL,ECTBAAETCA B COOTBETCTBUMN C HOPMATUBHbLIMM
NpPaBoOBbIMW aKTamMM, MPUHMMAEMbIMU OPraHamMm.

Cratba 20. [lonosnHUTeNbHbIE rapaHTUM NpaBa rpa)gaH Ha noay4yeHue NUCbMEHHOro oTBeTa Ha
KO/N1eKTuBHoOe 06pau.|,eHMe

1. MCbMEHHbIV OTBET Ha KOINEKTUBHOE obpalleHmMe rpaxaaH HanpasadaeTcsa AnLy, yKasaHHOMY B
obpalleHMM B KayecTBe MoJsiyyaTens OTBeTa WAM NPeacTaBMTENA KOANEKTUBA rpagaH, nognucaslimnx
obpalleHue.

2. Echn nonyyatenb oTBeTa B KOJ/IJIEKTUBHOM Ob6palleHUM He onpenesieH, OTBET HanpasaseTca
NnepBoMy rpaxgaHWHY B cnvcke obpaTmBlumMxcA (NognucaBLUMXCA), yKasaBLIEMY CBOM MOYTOBbIM agpec
WUNN aapec SN1eKTPOHHOW MoYTbI.

(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

3. B cnyuae, ecnn npocbba O Hamnpas/eHUMM OTBETA Ha KOJJIEKTUBHOE obpalleHue BblparkeHa
HECKO/IbKMMM 0bpaTuBLIMMMCA (NOANMCABLIMMMCA) IMLAMU, KOMUA OTBETA HaMpPaB/AETCA KaXKaoMy U3
HWX MO YKa3aHHbIM MMM NOYTOBbLIM aApecam, aapecam 3/1eKTPOHHOW NOoYTbI.

(B pen. 3akoHa PT o1 14.05.2018 N 32-3PT)

Cratba 21. PaccmoTpeHue obpalueHni rpaxkaaH no ¢pakTam KOppynuMoHHOM HanpaBAeHHOCTU

1. B cootBetcTBMM ¢ PegepanbHbiM 3aKoHOM OT 25 gekabpsa 2008 roga N 273-9d3 "O
npoTMBoAeicTBMM Koppynuuun" n 3akoHom Pecnybnamku TatapctaH oT 4 maa 2006 roga N 34-3PT "O
NpPOTUBOAENCTBUN KOppyNunmn B PecnybivKe TaTapcTaH" rpaxgaHe BnpaBe HanpaBaAaTb obpalyeHna no
dbaKkTam KOpPPYNUMOHHOW HAaNPaBAEHHOCTU B OpraHbl.

2. Ob6palleHna rpaxgaH no ¢akTam KOpPynuUMOHHOM HanpaBAEeHHOCTM BK/AKOYalOT B cebA
cBefeHMsA 0 GpaKTax KOppynuMM U BbIMOTaTeNbCTBA, YLWEMNEHUA NPaB U 3aKOHHbIX MHTEPECOB rPaXaaH,
HapyweHus TpeboBaHUM K Cy>KebHOMY NOBeAEHMIO, a TAKXKe COBEPLUEHWNSA UHBIX AeSHUMI, COAepKaLLMX
NpU3HaKK 310ynoTpebneHns cyebHbIM NoNoKEHMEM.

3. I'IpM Ha/n4ynm B NOCTynneLllemM O6paLLI,EHMM CBE,CI,EHMVI O noAarotasiMmaemom, coBepLiaemom
nanm  CoBepweHHOM npoTtmnBonpaBHOM AO€eAHUU, a TaKXke o0 /aunue, ero noarotaBinBakolleEM,
coBeplwarowem Unun coseplinsllem, Takoe o6paLu,eHv1e HanpaB/IAETCA B NPaBOOXPaAHUTE/IbHbIE OPraHbl B
COOTBETCTBUU C UX KOMHeTeHLLMeVI.

4. [lonKHOCTHble nuua, paboTalowme C obpaleHUAMM rpaxgaH no ¢dakTam KoppynuMOHHOM
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HanpaB/fIEHHOCTU, HECyT B YCTAaHOB/JIEHHOM MOPAAKE MNepCOHaNbHYH OTBETCTBEHHOCTb 33 COXPAaHHOCTb
cny»KebHoit MHPopmauMm U cBeAeHU KoHPUAEeHUMANbHOrO XapakKTepa B COOTBETCTBMU C
3aKoHoaaTenbCcTBOM Poccuiickoit degepaumm.

5. MNMopAagok paboTbl C 0bpaleHMAMM rpaxkaaH no ¢akTam KOoppynuMOHHOW HanpaBAEHHOCTU
yCTaHaB/AMBAETCA HOPMATUBHbIMW NPaBOBbIMMW aKTaMM OPraHoB.

Cratba 22. OTBETCTBEHHOCTb 3a HapyLleHue HacToAwero 3aKoHa

Jlnua, BUHOBHbIE B HapyweHnn HactoAawero 3aKoHa, HeCyT OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYIO
3aKOHO4ATeNbCTBOM.

FnaBa 3. SAK/THOMUTE/IbHBIE NOJTOXKEHUA
CraTtbAa 23. KOHTpoAb 3a cobntogeHnem HactoAwero 3akoHa

1. OpraHbl M [AOMKHOCTHble NMUa 06A3aHbl B npefenax CBOMX MOJHOMOYMI OCYLLECTBAATb
KOHTPO/b 33 cobntofeHMeM NopsAAKa U CPOKOB PacCMOTPEHUA 0bpaLLeHNn, HanpaBAeHUA MUCbMEHHbIX
OTBETOB Ha obpalleHus, B TOM 4uc/ie MPOBOAWUTbL B MOABEAOMCTBEHHbIX OpraHax W OpraHusaumsax
NPOBEPKN AEATE/NIbHOCTU MO PAaCcCMOTPEHUI0 0bpalleHUId rpaxaaH, opraHM3aumMm JIMYHOTO Npuema U
JIMYHOTO BbIE3AHOrO NPUEMa rparkaaH, UCMOHEHUA paHee NPUHATLIX UMUK pelleHuid No obpalleHusam, a
TaK)Ke MPUHMMaTb Mepbl MO YCTPAaHEHUIO BbIABAEHHbIX HAPYLWEHWNA.

2. B uenax BbiABAEHUA M YCTPAHEHWNA NPUUUNH, BAMAIOLLMX Ha NOCTyNieHne obpalleHnin rpaskaaH,
opraHbl U AO0MXHOCTHblE AMLUa 06s3aHbl Nepuoamnyeckn (He peske OA4HOro pasa B rod) OCyLEeCTBAATb
0606LLeHME M NPOBOAMTL aHaAM3 MOCTYNUBLUMX OBpaleHMIi rpaxaaH. YKasaHHbI aHaiu3 [LO/KeH
coaepkaTb MHOOPMALMIO O KO/AMYEeCTBE MOCTYNUBLLMX, MNEPeaspecoBaHHbIX W PACCMOTPEHHbIX
NUCbMEHHbIX 0bpalLeHnit, obpalleHnii B Gopme 3/EeKTPOHHOrO AOKYMEHTa, O MecTax, AHAX W Yacax
nprMema rpaxkaaH, 0 KONMYecTBe rPaskaaH, MPUHATLIX Ha IMYHOM npueme, 06 YNOAHOMOYEHHbIX MLAX
no IMYHOMY NPUeMy rparKaaH v IMYHOM Bble3ZHOM MpUeme, 0 TemaTMKe 06paLLeHnid, O NPUHATBLIX NO
pesy/nbTaTam PacCMOTPEHUA 06paLLeHUiA Mepax, B TOM YMCae MHPOPMALMIO O NPUHATLIX HOPMATUBHbIX
NPaBoOBbIX M UHbIX aKTax (Npu HaAnuUmM).

3. MopAagoKk npoBeaeHMA aHanmMsa NOCTYMUBLUMX o6anJ,eHm71 rpaxgaH YCTaHaB/INBAETCA
HOPMaTUBHbIM NMPaBOBbIM aKTOM COOTBETCTBYIOLLEINO OpraHa.

4. AHanu3 NOCTYNMBLUMX OOpPALLEHUI rparkaaH, a TakXKe pPa3bACHEHMA NO Hanbonee akTyanbHbIM
BOMPOCaM, 3aTPArMBatoLLMM MHTEPECHI HEONpeaeIeHHOro Kpyra AuL, PasmeLLaloTca opraHamm Ha CBOMX
odurUMaNbHbIX caliTax B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(yacTtb 4 B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

MNpe3snaeHt
Pecnybaukun TaTtapctaH
M.LU.LUAMMWEB
KaszaHb, Kpemnb

12 mana 2003 roaa

N 16-3PT



consultantplus://offline/ref=559A53099790BF66BA8EF8CA89823E7A48EE36A748AD23FCF85B4CC3FA6D5C6362EFE2AFE9E41EA7E62F74B232F53F7AB2E8A167FD16F56BF89EDC74xE50I

